
By Leo Jakobson

In a year of frugality, layoffs, and close scrutiny by both shareholders 
and the government, corporate gifting declined significantly

Companies Rein In the Presents This Year

Unsurprisingly, companies this year
spent less—a lot less—on corpo-
rate gifts. That was the macrocosm

of organizations giving fewer corporate
gifts and doing so on fewer occasions. And
nearly 40 percent of our respondents found
that more corporations are restricting their
employees’ ability to accept gifts. Which is
to say, it’s 2009 in a nutshell. n
Send comments to ljakobson@incentivemag.com

Gift

What is your organization’s business sector?
Manufacturing
Service
Professional
Retail
Other
Distribution

25.5%

11.7%

20.6%

15.8%5.7%

20.6%

For complete results of this year’s 
Corporate Gift IQ, please visit
INCENTIVEMAG.COM/CORPORATEGIFTIQ

Customers/clients

Employees

Suppliers/Partners

Prospects

Stockholders

Other

81.6

62.1

27

23.6

4.6

3.4

Spending MORE on gifts

Spending LESS on gifts

Sending to MORE recipients

Sending to FEWER recipients

Giving gifts on MORE occasions

Giving gifts on LESS occasions

Not sending gifts at all

Other

12.6

60.9

9.2

34.5

8

20.1

0.6

9.2

Up to $25

$25 to $49

$50 to $74

$75 to $99

$100 to $199

$200 to $299

$300 to $399

$400 to $499

$500 to $999

$1,000 and up

On average, how much do you spend 
on corporate gifts per recipient?

How have your corporate gift programs changed
over the past two years? (Select all that apply)

Who are your corporate gift recipients? (Select all that apply)

28

28

12

10.3

12.5

2.9

0

0.6

1.1

4.6

 



On which of the following occasions 
do you give corporate gifts? (Select all that apply)

Christmas/Hanukkah/New Year's 67.5
Recognition 55
Promotional events 53.8
Thank you 45
Anniversary 23.1
Close of a deal 21.3
Retirement 20.1
Birthday 18.3
Administrative assistant/support day 16
Thanksgiving 11.8
Wedding/birth 10.7
Other 8.9
Apology 5.9

Other holiday 3

Which of the following types of gift cards do you give
as corporate gifts? (Select all that apply)

Dining/restaurant 51.2

Retail 39

Do not give gift cards  
as corporate gifts 27.4

Entertainment 23.2

Debit cards 20.1

Multiple merchant 17.1

Gas 15.9

Travel 9.1

Experiential 3.7

Which of the following corporate gifts do you give?
(Select all that apply)

Gift cards 58.9

Desktop/office accessories 47.9

Food 41.7

Writing instruments 41.1

Apparel 39.9

Electronics 39.3

Clocks 35

Wine and spirits 28.8

Crystal 28.2

Leather goods 27

Books, music, movies 26.4

Watches 23.3

Cameras 20.2

Sporting goods 19

Tabletop items 17.8

Jewelry 17.2

Luggage 16

Tools 14.7

Outdoor/leisure equipment 12.9

Toys/games 10.4

Cookware 9.8

Other 8.6

Cigars and tobacco accessories 4.3



During which months do you usually order 
corporate gifts? (Select up to 3 months)

January                                 6.5
February 7.1

March 8.9

April 5.4

May 8.9
June 6.5

July 5.4

August 6.0

September 11.3

October 14.9

November 30.4

December 18.5
No set month - 
I order as necessary 

55.4

Please classify your organization’s industry

Other 26.0

Professional 19.8

Service 17.5

Manufacturing 15.9

Distribution 10.7

Retail 9.0

Transportation 1.1

Over the past 12 months, when sending out 
corporate gifts, have you noticed any change in the

number of organizations that have restricted/prohibited
the corporate gifts their employees can accept?

How do you purchase your corporate gifts? 
(Select all that apply)

Direct from manufacturer/
supplier 65.3

Reseller/distributor 38.3

Online 36.5

Retail 29.9

Gift service company 29.9

Other 4.8

Gift

What is your organization’s business sector?
Manufacturing
Service
Professional
Retail
Other
Distribution

25.5%

11.7%

20.6%

15.8%5.7%

20.6%

Yes
MORE organizations are
restricting/prohibiting

corporate gifts

39.5%No change in number 
of organizations

restricting/prohibiting
corporate gifts

36.6%

Yes
FEWER organizations are

restricting/prohibiting 
corporate gifts

4.7%

I have not encountered any
organizations that restrict/
prohibit the corporate gifts 
their employees can accept

19.2%


